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Steve and Mimi Summers

SMOOTH PLANNING FOR A DREAM HOME
For Mimi and Steve Summers, moving to Branxton and
into their very own chateau was born from a desire to
incorporate their love of design, style and the outdoors into
the every day. Like thousands of other Aussie families, the
design-savvy couple ditched hectic city life in favour of a
tree change in the Singleton local government area.
The couple’s stunning home took out the 2018 HIA Housing
Award for the Luxury Custom Home category in October.
But even more satisfying was the design and construction
process.
Steve and interior designer Mimi, who runs Luxe Home
Designs and Decor, said the formalities of development
approval were effortless thanks to Singleton Council’s
streamlined planning process, with fast processing times
and an “accountable” DA tracker.
“We have remarked several times over how fantastic our
development application experience was. From the moment
we hand-delivered our DA to the front counter in Singleton,
the staff were marvellous and answered all of our queries.
The transparency was really good— it was a streamlined
customer experience,” Mr Summers said.
Mrs Summers said it was a really nice client experience that
made the realisation of Chateau Hunter Valley so smooth.
“Any questions about the process we were unsure of, they
answered. It was a really nice, refreshing experience,” she
said.

“I loved following the DA through the tracker, and the
insight that gave us into what else was happening in the
area.”
Singleton Council General Manager Jason Linnane said
Chateau Hunter Valley was yet another example of how
Council works with the community to create prosperity.
Council’s planning team delivered approvals for 297
projects with a total value of $59 million in 2017/2018.
The planning team was also recognised recently for
its digital transformation of the development approvals
process after taking out the Planning Cultural Change at
the Local Government Week Awards.
“We might be a small council, but there’s enormous
innovation and hard work happening right across our
organisation every day to best deliver the important
services our community desire and deserve,” Mr Linnane
said.
“We love hearing from people who are satisfied with the
service they’ve received from Council and it’s great for us
to see the role we play in enabling people to build their
dreams.
“A project such as Chateau Hunter Valley is a spectacular
case in point, and just another example of how the
incredible process innovation we are seeing here at
Council is making a real difference to real people.”
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